The HUD Architects' Contributions

Too often, a monitor or reviewer is cast as villain.
Interviews carried out with people involved in the Creative
Living project indicate that the monitoring role played by
the HUD architects was a constructive and supportive one.
In fact, it appears that the presence of more than one
person with a keen head for details probably contributed
substantially to the success of the final product.

The HUD architects' formal role as reviewer appears in the
process model just described, but it was their informal
involvement as special-user advocates that brought important
design questions to light.  This "friend of the court" role
is one that is sometimes difficult for the reviewing archi-
tect to establish.  It was achieved in this project.

Scheduling and Guidelines

For many reasons, the Creative Living project involved
periods of endless waiting and times of great haste.  One of
the HUD architects suggested that there should be certain
points in the process at which each participant is allowed
to make his input.  This was not always possible.  Since
there were no specific guidelines for quadriplegics, infor-
mation on designing for the elderly handicapped and for
paraplegics was used.  For instance, motorized wheelchair
dimensions differ from those of manual chairs, requiring
that architectural and interior design specifications be
revised.  Also, when positioning appliances and hardware for
use by quadriplegics, it must be remembered that mouth
sticks rather than hands may be needed to operate controls.

Participatory Design with the Severely Disabled

Although most of the future residents of the Creative Living
apartments were not known to the designer at the time the
building was being designed, there were some severely
disabled individuals available to discuss their needs in
housing.  The researchers suggest that there are a number of
advantages to the participatory design process when the
severely disabled are to be the building's users.  The data
base to draw from is limited, and there are few guidelines.
There are pronounced individual differences in the capabil-
ity to operate independently in a living environment.
Further, most designers have had limited experience in
designing for this group.  Although one person must take
final responsibility for design decisions and time is always
in short supply, developing ways to increase the participa-
tion of special users seems well worth the effort.

Architectural Considerations and Industrial Design Issues
In the Creative Living project, traditional architectural
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le that some have escaped our attention.
